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Design for Happiness







Tomorrow

Artificial Intelligence 
Co-operation between man 

and machine, as human 
intelligence works in harmony 

with cognitive computing

5
Cyber Systems 

Driverless cars, smart robotics, 
the internet of things, 3D 

printing


Today

4
Electronic 

Internet and IT increase 
automation and mass 

production


1970

3
Electric 

Internal combustion engines, 
airplane, telephones, card, 
radio and mass production


1900

2
Mechanic 

Steam and water power 
replace human and animal 

power with machines


1750

1
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DIGITAL TRANSFORMATION 
FROM atoms TO BITS 

scarcity 
ownership 

centralised

physical TRANSFORMATION 
FROM bits TO ATOMS 

abundance 
access 

decentralised



ABNORMAAL IS het NIEUWE NORMAAL



Baby Boomers 
born 1946 to 1964


Vietnam War

Watergate / Nixon resignation


Woodstock

JFK & Marten Luther King Jr. assassination

Generation X 
born 1965 to 1980


Fall of Berlin Wall

End of Cold War


AIDS crisis

MTV

Millenials 
born 1981 to 1997


911

Obama election

Great Recession


Rise of Global Internet
Generation Z

Silent Generation 
born 1928 to 1945


Post War

Space Race / Moon landing


McCarthyism

Cold War

Greatest Generation 
born 1901 to 1927


Great Depression

FDR's New Deal


World War !!

Pearl Harbour

Synthetic Generation 
born 1998 to 2019


Global Terrorism/ Global Warming

Trump / Brexit / Fake News


"OnLife" / Social Media Natives / Selfies

Influencers
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#BUILDERING



#KIKICHALLENGE



#BURNOUTGENERATION





THE #Synthetic Generation
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2008



WEB 3.0







Digital identity is more important than your analog identity.

Reputation is the new currency.

The network is the trusted party.
Social media are the new filters.















AI FIRST



makoto koike













10

20

30

40

50

60

70

1960 1965 1970 1975 1980 1985 1990 1995 2000 2005 2010 2015 2020 2025 2030

60

50

40

30

20

10

1980

Average 
35 years

2018

Average 
18 years

Source: Innosight/Richard N. Foster/Standard & Poor's

1960

Average 
60 years







1996 2012 2012

Market Cap: $28B Market Cap: $1BBankrupt

Employees: 140,000 Employees: 17,000 Employees: 13

From lineair to exponential





















board of directors



DATA 
: 

OIL

AI 
: 

ELECTRICITY

2006 2016

Clive Humby Andrew Ng

AI
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  Onlife

























The Experience Evolution













VIDEOS THAT CONFUSE PEOPLE































  Giving AI a Face













Digital First
“websites” 

“clicks”

Mobile First
“apps” 
“touch”

AI First
“agents” 
“voice”

Human First
“digital humans” 

“emotions”















In the Age of AI, Is Seeing Still Believing?





















DEEPDREAM









POST-  
MATERIALISTIC





Dit is de eerste generatie die vanwege hun influence 
gedrag al invloed heeft voordat het zogenaamde 

werkzame leven is begonnen.





Believe in something.
Even if it means sacrificing everything.

Just do it.



CONCLUSION



THE TOP 30 TECHNOLOGIES 
OF THE NEXT DECADE











  Experiment: Fail Fast, Learn Faster
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