
Testers know your 
customers!

Eddy Bruin

Improve your testing & deliver software people want to use

Daan Koolman







How often do you see your end-users?



What said fellow testers?

Source: GojkoAdzic- https://gojko.net/2016/03/14/most-important-lesson/



Why is it important to know the customer?





C2000 public services communicationsystem



OV - Chipkaart



Source: GojkoAdzic

Do you look at all levels of quality?



Traditional Test Focus





Text is ambiguos

How to get to know your customer?





ά¸ƻǳΩǾŜ gotta start with the 

customer experience and work 

backwards to the technologyΦέ

Steve Jobs





E-commerce department TNT express
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Track & Trace

Mobile



How we focus on the customer



tŜǊǎƻƴŀΩǎ



Details bring more Test scenarios



Usability testing

Tester











Daan



Customer support



User analytics based testing



Google Analytics



Browser overview

TNT.com Track & Trace TNT.com (in dept)



Competitorexample: POST NL 



Analytics dashboards


